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Post Show Report 2023

SPRING

GIFT & HOMEWARE FAIR

A GREAT SUCCESS!

This year's Fair was the largest

in over 4 years and it was the

first Spring Gift at the Auckland
Showgrounds since 2019. With
over 340 exhibitors, 90 of which
were first time exhibitors, we
welcomed two new destinations
including Maori Collective and
Artisan Village. Spring Gift was a
successful 3 days of trading with
retailers from all over New Zealand
who were able to stock their
shelves for the festive season and
create meaningful connections

with suppliers.

Thank you to all who supported
the Fair and we look forward to

seeing you again soon.
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2023 KEY HIGHLIGHTS

TOTAL VISITORS

TOTAL EXHIBITORS OF WHICH WERE NEW
PURCHASING POWER TOTAL

Average purchasing PURCHASING

power per visitor POWER

WERE FROM OUTSIDE REASON TO ATTEND
AUCKLAND Attended to see new

products &/or source
new suppliers

DAILY ATTENDANCE (TOTAL SCANS)

DAY 1 DAY 2 DAY 3
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NEW FEATURES

Two exciting new features were introduced including Artisan //{A;;'Z/A\}/\ MAORI
INV/N, ' !
Village featuring exclusive food and beverage delights and the /A\(v\y/&v\yA\(% COLLECTIVE ARTISAN

. VILLAGE

Maori Collective celebrating our indigenous artists, makers and

creatives.

With a new offering including never seen before product offerings
we're excited to confirm these will return bigger and better in
2024!

OF VISITORS VISITED MAORI COLLECTIVE
AND RATED ITA

“Loved the new Maori quarter and | look forward to seeing this
build and flourish”

We also introduced a showcase of ‘giftable’ gourmet food
products to sample and stock this summer. Brands included Juno
Gin, NZ Gourmet Gift Co, Found For You and Charity Tea.

OF VISITORS VISITED ARTISAN VILLAGE
AND RATED ITA
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COMPETITIONS FOR VISITORS

Attendees had lots of opportunities to win some wonderful prizes
at the Fair. Among these, we gave away three Bailey leather
chairs generously provided by Capulet. Ford offered visitors an
exciting opportunity to experience a week-long adventure in the
latest Mustang Mach-E GT. Six lucky winners had the chance to
walk away with $500 House of Travel vouchers. In addition, over
250 Key Buyers and visitors were rewarded with an amazing
Goodie Bag filled with gorgeous products from our exhibiting

wholesalers.

These amazing prizes undoubtedly added an extra layer of

excitement and enjoyment to the event. " N VIUD TANG MACH-E

IN

Congratulations to Katie Smith from Country Living (1),
Richard Bateup from Paper Plus Books North City and
Rebecca Ryan from Eclectic Studio Paeroa, winners of
the Bailey Leather Chairs from the Capulet contest!

Congratulations to Diane James from Chocolate
Oasis in Titirangi who has won a week in the new Ford
Mustang Mach-E GT (4).

Congratulations to the winners of the $500 House of Travel
vouchers, Trudy - Darfield Pharmacy (2), Christina - Creative Kiwi
(3), Sara - Emmas at Oxford, Denise - Paper Plus Gore, Theresa -

Cerise and Robyn - Milton Hammer Hardware.
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PEOPLE’S CHOICE AWARDS

Exhibiting at any trade show requires an incredible amount of
time, energy and passion to ensure that the overall customer
experience is second to none. To all of you who placed a vote
and had your say we want to say thank you, and to our winners
congratulations on the award!

Best small stand: This is Eden

Best medium stand: NED Collections
Best large stand: Tikitibu

Best new product: Koha Create

Best customer service: Hello Friday

Best new exhibitor: Paper and Ash

rPEOPLE'S

CHOICE
AWARDi'
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WHO VISITED?

JOB POSITION
Owner/Director/Sole Trader 1396
Manager 129
Buyer 123
Retail Manager 68
Staff 50
Sales 38
Retail Assistant 35
Assistant 34
Partner 30
Sales Assistant 31
Sales Manager 23
General Manager 22
Assistant Buyer 20
Interior Designer 20
Marketing Manager 18
Designer 16
Operations Manager 16
Gift Buyer 11
Consultant 10
Project Manager 9
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BUYING DECISIONS

OVER 67%

ARE RESPONSIBLE FOR MAKING
PURCHASING DECISIONS

VISITOR RESULTS

OF VISITORS WERE VERY SATISFIED WITH SPRING GIFT

OF VISITORS ARE LIKELY TO CONTACT AN
EXHIBITOR AFTER THE FAIR

CAME TO SHOW TO PLACE AN ORDER
WITH AN EXHIBITOR
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TOP REASONS FOR ATTENDING . = ) p——— [

To look for new/alternative suppliers 88%
To see existing suppliers 76%
To look for new products 95%
To make purchasing decisions/source 63%
products

To place orders 59%
To keep abreast of industry trends 56%
Networking 37%
To attend a seminar 6%

“Great fair for retailers to network, meet new suppliers and get to
see the actual products and make confident decisions for business.”
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VISITOR GEOGRAPHY

Auckland 1410 o=

NORTHLAND 4.9%
Canterbury 151 .
Waikato 370 o0

o/. LA
Bay of Plenty 148 AUCKLAND 52.7% KRt

Wellington 90 WAIKATO 13.8% 238

Northland 130 Jettte  ae

Otago > BAY OF PLENTY 5.7% il

Manawatu-Wanganui 80 ...-..:’.-.-.'...'.:'-:-'
Taranaki 40 .'-:,.':'.-.,... °
Southland 36 et .',.'..°_°.°.‘

Hawke's Bay 55 .-.:'.'...-.:. ..'..'......-.°
International 18 ...:‘..1:-..'.
Tasman 14 -'-.'.'.'-.:.'.'.'..'-'

West Coast 12 R AR

Nelson 15 ..-.;'.. Yo
AT CANTERBURY 5.6%
Marlborough 16 RTIIAY

Gisborne 22 '.'-'-.:‘.'..-"'.n"

“Gift fair was great, mixing new: small NZ companies alongside
bigger players was great. Loved the layout. It had a great feel. ces®
Great job at getting lots of new exhibitors there.”
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VISITOR TESTIMONIALS

“A great opportunity to meet existing and new suppliers under
one roof.”

“I'm just starting a new business after owning preschools for

over 21 years. It's equine therapy which is very specialised and
developing as a successful way to help people deal with mental
health issues. | was at the fair for all things horsey which | was able
to achieve. Thankyou.”

“Attending the Gift Fair may just find you a new supplier of
something special to elevate your business. It is a great place
to see what is on offer and browse the trends. Always great to
attend.”

“This was my favourite Gift Fair so far! | enjoyed taking my time

cruising around the Fair without too many people doing the same.

It was great to see so many exhibitors there, and all the halls used.
There was so much to see! My visit was successful; | received the
magazine ahead of time and was able to plan my day during the
week beforehand. The map and lists were really useful for that.

| placed orders with 6 suppliers. | also watched one of the Talk
Shop seminars - Lisa Donaldson from RX Group. | found myself
taking a lot of notes and went away with a few ideas! All the staff
| encountered during the day were lovely, from the people at the
Rose Garden Cafe to the lady upstairs at the Key Buyer Lounge.
I've received a “Key Buyer” pass every year, but this was the first
time | knew to visit the lounge - | just had to ask at the information
desk where it was. The goodie bag was definitely a highlight,
there were so many wonderful products inside!”

SPRING

GIFT & HOMEWARE FAIR
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EXHIBITORS

EXHIBITORS

OF EXHIBITORS WERE SATISFIED WITH THE
QUALITY OF VISITORS

OF EXHIBITORS AGREE THAT SPRING GIFT IS
IMPORTANT TO THEIR BUSINESS

WHY DID THEY EXHIBIT?

Increase company profile

70%

Make sales

90%

Gather sales leads

78%

Promote new products/services

53%

Launch a new product/service

44%

Network

41%

Find agent/distributor/reseller

21%
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EXHIBITOR TESTIMONIALS

“I have so much pleasure in attending as an exhibitor as everyone
is so lovely to deal with, helpful and supportive. Tony and Heather
are never far away to help to make things perfect. It is always

a pleasure to meet other exhibitors and a joy to build these
relationships.”

“Great opportunity to get to meet face to face with stockists from
all across the country and make new connections. Also gave me
the chance to showcase my products to store owners who hadn’t
heard of my brand and for others to see my range in person and
feel the quality for themselves.”

“Spring Gift is a must attend event as it allows us to showcase new
products and to meet our valued customers.”

“I just want to say all the staff are incredible and every show we
meet other incredible exhibitors. My favourite part of the trade
show for sure!”

“We have been exhibiting at the Gift Fairs for 13 years, and the
Spring Gift Fair 2023 was the most successful we have had in
terms of sales value. The quality of retailers attending our stand
was very good.”

“Good friendly experience and great opportunity to meet our
customers and network.”
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MARKETING RESULTS @ NZ Gift & Homeware Fairs

August 29+ Q

We hope that everyone had a wonderful time at the Spring Gift Fair this year! Here's a quick

. . - . compilation of the past four days highlighting some of the top moments %3
Ensuring a successful turnout for Spring Gift included a multitude S

of digital marketing initiatives to drive visitor registrations and Fotallers %o atock up for the Hollday Sesscn S5 &% 9
positive sentiment online. A refreshed look and feel of our social
media presence to elevate the show saw an increased level of
engagement. Furthermore, we created a montage video of the
event to capture various moments and interviewed exhibitors
and visitors to gather insights about why they find the Gift Fair
valuable to their business.

To view video click here

FACEBOOK
G !I:(?;_SSWERS @ oo - I GOODIE BAGS 2023
+ T —
' e @@@.@
INSTAGRAM e SPRIFI\ACI-:RGIFT 7, @ & ©) SO .
FOLLOWERS L v “ COO®
4,800+ © D= : QD 20 J
S ﬁ = kY
W——— . »
WEBSITE USERS :;é-}-
(1 Jan - 27 Aug 2023) , e \ e ,
45,000+ R ST
o Y
DATABASE B __ ‘
24652 unique emails i © I
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EMAIL MARKETING

The top performing emails for Spring Gift

were the following:

Artisan Village Feature Spring Gift Magazine out now
Open rate 47% Open rate 41%

(Industry Average is 23%) (Industry Average is 23%)

Click rate 4.9% Click rate 4.5%

(Industry Average is 2.1%) (Industry Average is 2.1%)

SPRING

%% GIFT & HOMEWARE FAIR

o
Yy 27-29 August 2023
Auckland Showgrounds

2023 Spring 'Gift' magazine out now!

This is your ultimate source of inspiration for all things. retail. Packad with everything you
noed to prepare and the make the most out ¢* = visit]

329 (111%)

Are you a gowmet, high-quality food producer looking to grow your business by

reaching thousands of buyers in the retad, and h

We are on the hunt for "giftable’ Gourmet foods who want 10 hit the ground running
and join the launch of our Artisan Vilage at the Spring Gift Fair 2023!
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INTERVIEWS

This year we interviewed
exhibitors to find out more
about their business and
why the Gift Fair is valuable
to them. Exhibitors included
- Jacob Carter, Vacation
Vibes and Koha Create.

To view video click here

We also interviewed
visitors to get a deeper
understanding about
why they find the Gift Fair
valuable.

To view video click here

Retailer

Engagement

Print Digital
and
Social Media

Registration Prize
Telemarketing
Retailer Travel Prize

Website

Maori Collective
Artisan Village
Kick.Starter.

Design Exchange

Kiwi Quarter

New Product Showcase
Rose Garden

People’s Choice Awards

Talk Shop

Facebook fans

Facebook Community Page
Facebook Paid Advertising
Instagram Community
Instagram Paid Advertising
Linkedin

Google AdWords

Visitor email communications
Printed invites issued to all exhibitors
Digital Banners
www.giftfairs.co.nz

SMS

Retail NZ

Retail NZ

4,500+ Gift Magazines posted out
Exhibitor Training

Goodie Bags

Accommodation offers

FREE Internet

NZGTA

XPO Leads App

Gift Mobile

Key Buyer Lounge
Key Buyer Visitor Badges
Key Buyer Programme
Complimentary Parking

Goodie Bags

SININE

GIFT & HOMEWARE FAIR

WIN a Bailey leather chair courtesy of Capulet - 3 to be won

Dedicated team of ing th is of lapsed d

2 x $500 House of Travel vouchers to be won daily - every 5 orders made puts you in the draw

Free upload to New Product Launch page at www.giftfairs.co.nz

New our i artists, makers and creators

A delicious new showcase of ‘giftable’ gourmet food products to sample and stock this summer
Helping new and upcoming wholesalers turn their dreams into reality

Discovery of New Zealand’s most creative high-end suppliers

Locally designed and make in Actearoa, discover new products for the coming season

The hottest new products this season

A place to catch up on your orders, meet colleagues or take a well deserved break

Celebrating your favorite NZ Gift Fair exhibitors

Our biggest line up of speakers who will share their expertise to help your business succeed

10,000+ Gift and Homeware followers connect and share on the NZ Gift Fairs Page

A private group with over 360 retailers and wholesalers sharing tips, advice and product knowledge
Targeted weekly Facebook ads reaching 500,000+ people across retail industries

4,500+ followers across NZ sharing @nzgiftfairs

Reaching 30,000+ people across the retail industries through paid activity

Targeted pi ion to visitor and content sharing

Targeting thousands of NZ retailers and corporate buyers to visit

100,000+ emails sent to 20,000 unique buyers

10,000 printed and made available to invite your own customers

Provided personalised digital banners to all exhibitors to help you engage your customers
For everything you need to know about NZ Gift Fairs

SMS text sent to 1000's of registered mobile numbers

Solus eDM to database of 6,000 Retail NZ members.

Listing on Retail NZ events calendar and interview feature in
Talking Shop newsletter and social media

7,000 printed (available at show and online)

2 x Two hour FREE training sessions for our newest exhibitors

Goodie Bags filled with the latest products for a limited number of visiting retailers

Discounted rates with hotel partners MSocial

Available to all exhibitors and visitors

Supporting the NZ Gift Fair exhibitors and championing the retail industry

XPO Leads scan and capture contact details, orders and notes to build your very own database

FREE Airport shuttle service for visitors to the Fair

Private lounge access with I y food &b and free gi
Pre-printed and posted prior to fair for express access

Bringing 500+ of the very best retailers to the NZ Gift Fairs

FREE parking at Auckland Showgrounds for all Key Buyers

Goodie Bags filled with the latest products for a limited number of visiting retailers

Spring Gift Post Show Report 2023
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Your Brand, Your Story
Amplified.
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AUTUMN WINTER SPRING

GIFT & HOMEWARE FAIR GIFT & HOMEWARE FAIR GIFT & HOMEWARE FAIR

3-5 March 2024 9-10 June 2024 25-27 August 2024
Auckland Showgrounds Air Force Museum of NZ Christchurch Auckland Showgrounds
CONTACT SALES Heather Lowrie Bronwen Twigden Sammy Milicich
Exhibition Sales Manager Exhibition Sales Manager Junior Sales Executive
T: +64 9 976 8356 T: +64 9 976 8384 T: +64 9 976 8375
M: +64 21 599 929 M: +64 21 0246 2700 M: +64 21 081 29414
@ PRESENTED BY

giftfairs.co.nz '.‘ EXHIBITIONS



